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Transferring Files between Client Computer
and Virtual Machine

Introduction

In order to access a customer’s workstation from the HSQ office, there are two options available:

1. Connect to a remote workstation (typically an OpenVMS machine) and run a remote session.
2. Transfer the files back and forth between the remote workstation and a client computer that is
physically used by HSQ employees.

While option #1 is trivial and typically presents no problems, option #2 while seemingly basic, causes problems
and becomes a bottleneck, making remote access complicated.

The procedure below assumes that every employee uses the same client computer. This allows the preparation
phase to be performed just once.

Simply put:

Remote customer’s

Client computer < Virtual machine <

\ 4
\ 4

workstation

While transferring files between the virtual machine and a remote workstation seems simple (FTP works reliably
despite being a bit low level), moving files between the client computer and a virtual machine is not intuitive.

Transferring Files between a VM and a Remote Workstation

As noted above, FTP is a viable option but requires certain prerequisites:
e Remote workstation IP address.
e Remote workstation login credentials (username and password) that allow access to the target (file or
directory).
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Once this information is known:

1.

2.

Open a command window on the virtual machine by clicking the Start (Windows) button and typing
”Cmd",
In the command prompt window type “ftp” and after it opens, connect to the remote workstation using:

opren nnn.nnn.nnn.nnn

(Where

3.
4.

8.
9.
10.

nnn.nnn.nnn.nnn is the remote workstation’s IP address.)

Answer the user and password prompts and you will be connected to the remote computer.
Use the “cd” command to change the working directory on the remote (presuming an OpenVMS
machine):

.anotherUser.workingDir]

User the “lcd” command to change the working location on the local (virtual) machine:
\temp

Depending on what kind of file(s) you are going to transfer, specify the transfer mode by sending either
an “asci” or “bin” command.

Transfer the intended files by using either the “put” command (to copy the files from the virtual
machine to the remote one), or a “get” command (for the reverse).

You can repeat steps 4 through 7 until you have finished the transfer.

Close the connection by sending the “close” command.

Exit FTP by sending the “bye” command.
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Transferring Files Between a VM and a Client Computer

This phase requires preparations:
1. Onyour local (client) computer use the file explorer and create a folder to be used for the file exchange.

For example, C:\share.
2. Inthe explorer window, right-click on this folder and select “Properties” menu item. The folder

properties pop-up window will open. Select the “Sharing” tab (see Figure 1).

Share Properties X

General Shaing  Security Previous Versions  Customize

Metwork File and Folder Sharing

Share
Not Shared

Metwork Path
Mot Shared

Advanced Sharing
Set custom permissions, create multiple shares, and set other
advanced sharing options.

Gﬂdvanced Sharing...

Close Cancel

Figure 1: Folder properties window

3. Click the “Share” button. You will see another pop-up window (as in Figure 2). You will only see your

name on the list.

22 Network access

Choose people on your network to share with

Type a name and then click Add, or click the arrow to find someone.

~ Add

MName Permission Level

2 mazurie Owner

I'm having trouble sharing

GSharE Cancel

Figure 2: Initial state of sharing list
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4. Inthe edit box above the list, type “Everyone” and click [Add]. The new entry will be added to the list,
however with only “Read” access (see Figure 3).

2 Network access

Choose people on your network to share with

Type a name and then click Add, or click the arrow te find someone,

| | e Add

MName Permission Level

53 Everyone Read
2 mazurie Cwner

I'm having trouble sharing

Gihare Cancel

Figure 3: Default state of an added entry

5. Click on the down arrow next to the word “Read” and use the selection to choose the “Read/Write”

permission level (see Figure 4).

23 Network access

Choose people on your network to share with

Type a name and then click Add, or click the arrow to find someone.

~ Add

Name Permission Level
52 Everyone Read/Write v
2 mazurie Cwner

I'm having trouble sharing

GShare Cancel

Figure 4: Shared folder list with permissions

6. Click the “Share” button in the bottom of the pop-up window to finalize the folder sharing. At this point
Windows will request your local administrative username/password to proceed. If you do not know your
local administrative account, ask your IT administrator.

7. Close the “Properties” pop-up window. This completes the preparation phase.
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Now this shared folder can be used for file transfers. When connected to the virtual machine, open File Explorer
and navigate to the “Network” section on the left-hand side pane. Locate your computer by name and click on
it. The first time (after the machine reboots) the system will require your credentials. Enter your name including

the domain. For example:
hsg\<username>

Where <username> is your regular domain username that you use to login to your machine on a daily basis.

After authentication, you will see the shared folder and you can copy/move or drag files to/from this folder as

usual.
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